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CUSTOMER SATISFACTION QUESTIONNAIRE
As part of our ongoing evaluation of our services please would you complete the following questions.  The information will be treated confidentially.  Please be objective – all comments will be taken into account.

Please note that this form can be completed online from our website and can be found under Documents.

	Customer:
	

	Arbortech Reference:
	ARB

	Email Address:
	

	Contact Tel (incl STD):
	                                                          Date:


Please use the space below to state why you chose Arbortech Tree Specialists Ltd, i.e. have you used us before, word of mouth, professionalism, price, etc

	


Please score on a scale of 1-5, where 1 = “Not” and 5 = “Very”

Delivery

1. How satisfied are you overall with the service you received?

1
2
3
4
5

2. How satisfied are you with the speed in which the service

    was delivered?







1
2
3
4
5

Communications

3. How satisfied are you with the ease of contacting the person                                                                           

    you needed?







1
2
3
4
5   
4. How satisfied are you with the clarity of information or advice

    Provided?







1
2
3
4
5

5. How satisfied are you with the time taken to respond to 

    telephone enquiries?






1
2
3
4
5

6. How satisfied are you with how your telephone enquiries were

    dealt with?







1
2
3
4
5

7. How satisfied are you with the time taken to respond to

    written/postal enquiries?





1
2
3
4
5

8. How easy was it to find information about Arbortech?


1
2
3
4
5

9. How easy was it to understand and complete the quotation

    acceptance form?






1
2
3
4
5

Quality of Staff

10. How satisfied are you with the relevant knowledge of the

     staff you dealt directly with?





1
2
3
4
5

11. How satisfied are you with the courtesy of the staff?


1
2
3
4
5

12. How satisfied are you with the helpfulness of the staff?


1
2
3
4
5

13. How satisfied are you that the staff showed interest in you

     as an individual/treated you as a valued customer?


1
2
3
4
5

Quality of Work

10. How satisfied are you with the relevant knowledge of the

     staff you dealt directly with?





1
2
3
4
5

11. How satisfied are you with the works undertaken?


1
2
3
4
5

12. How likely are you to recommend our services to a friend 

      or colleague??






1
2
3
4
5

13. How likely are you to use our services again?



1
2
3
4
5

Problem Solving

14. How satisfied are you with the way problems were resolved?

1
2
3
4
5

Please use the space below for any further comments to your responses, or any suggestions on how we could improve our services.  May we take this opportunity in thanking you for taking the time to complete this questionnaire.

	“If there was one thing about your service that I would change it would be…..”


Keeper’s Cottage, Fellbeck, Harrogate, HG3 5EU   Tel:  01423 711459 Fax:  01423 711409 Mobile:  07710  521351


Email:  enquiries@arbor-tech.co.uk   www.arbor-tech.co.uk











Arbortech Tree Specialists Ltd carries out all work in accordance with Health & Safety Executive, British Standard 3998 (Tree Work Specification), 
with Full Insurance Cover, Members of Forestry Contractors Association, International Society of Arboriculture and Arboricultural Association.
Director: B R Clarke      Vat Reg No:  734 5707 26      Company No: 4921408       UTR:  61660 28847       Registered in England and Wales   
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